
Is All of Your Business’ Equipment Protected?
Get Proactive. Get Consys.

Redefining Your IT Experience.

Exclusive Partnership

Receive preferred client rates.



Custom dental IT solutions that build on your current business and IT infrastructure 

High-level security structures that protect your practice and your patient data

User-focused tools and training that make implementing new systems a breeze 

Long-term management of IT systems and infrastructure

The dental landscape is changing, and as you are supporting your staff, trying to retain

patients, focus on increasing revenue and attempt to grow market share, you don't

need the added pressure of IT infrastructure and data security on your mind.

Keeping up with technological advancements can be overwhelming, and you can't be

an expert in everything. You need reliable and trustworthy IT advice, planning, and

management services your team can depend on — that's where we come in.

We specialize in: 

We focus on your IT so you can focus on your business growth and patient experience.

Our seasoned IT consultants work with you to guide your technology strategies,

helping you align them with your business and process strategies. We provide

strategic, architectural, operational, and implementation planning for all of your

IT needs.

We take pride in a proactive approach, and we invite you to see for yourself.



You can always count on our team to meet your technology needs. When you work with 
Consys Group, you don’t get a bunch of techies who speak another language — instead, you 
partner with a group of like-minded people who actually understand what technology can 
best serve your business needs.

The benefits of working with us:
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The Consys Code is our promise to you. We understand that in today’s market you have choices and 
by placing your trust in us to manage your IT needs you can be sure these six values will be ever-present 
in our ongoing relationship with you.

Responsiveness Transparency Assurance Accountability Reliability Trust

• Predictable IT Costs

• Peace-of-Mind

• One-Stop Shop

Alex Pirani
President & CEO

Ivan McKay
Vice President & CTO

Ryan Emms
Director of Business Development

Our commitment to your business. We want you to be completely satisfied with our services. We 
will do whatever it takes to make you happy. No hassles, no problems.

YEARS
Total IT Experience

150
LOWER 

Cost of ownership

30%
REDUCTION
of downtime

90%   15
MINUTES

Average response time

• Comprehensive Project Management

• Complete Data Security

• Proactive Solutions

• Reliable IT Infrastructure

• Technology That Works

• Dedicated Support



We manage the IT for over 200+ general dental offices, specialists and

denturists

We understand and support single and multi-practice dental

offices/operations

We understand dental overhead, time management and dental related

operating costs

We are a platinum support provider for dental practice management

providers such as Tracker, Abeldent and others

We are a trusted partner for dental imaging hardware/software providers

(Sinclair Dental, Patterson Dental) and we work closely with their

technicians for a seamless client/patient experience

Largest and most experienced dental specific IT Provider in Southwestern

Ontario

We are the leaders in developing, testing and deploying dental and

healthcare IT hardware

Custom layers of protection specifically designed for dental clients to

increase business continuity while reducing liability and patient data

exposure risks

Specialized Consys exclusive layered security and proven anti-ransomware

solutions for dental offices

We understand the laws around protecting patient privacy and data and

assist dentists in understanding what is required of them to protect and

mitigate liability/cyber risks

Strict back-end checks and balances, robust security auditing and

constant monitoring to ensure we maintain the highest level of protection

for all of our client's sensitive information

First to provide cyber training, awareness and simulated phishing

campaigns to dental clients

First IT Company to provide a large range of additional business critical

services: Healthcare and Dental Legal compliancy, data cabling, website

building, social media marketing, cyber insurance recommendations as

well as employee training and awareness programs

Understandable, custom built Disaster Recovery plans that meet and

exceed the dental industry's PHIPA requirements

Local and Canadian owned and operated

WHY CONSYS?
Because  we  know  dental .



We are Redefining your IT Experience for small to medium sized business 
by providing customized solutions so you can focus on growing your 
business. We take pride in providing peace-of-mind.

SUPPORT SERVICES

• Tiered Support Packages
• Onsite & Remote IT services
• Network Administration
• IT Consulting & Project Planning
• Technology Assessments
• Disaster Recovery & Planning
• Computer Repair

DIGITAL SERVICES

• VOIP Phone Systems
• Internet Services

CLOUD SERVICES

• Office 365 Services
• Domain & Registrar Services
• Secure Remote Access
• Cloud Storage

MANAGED IT SERVICES

• Managed 24/7 Network Monitoring
• Managed Security Services
• Managed Secure Offsite Backups
• Managed Software Patching/Updates
• Business Continuity planning

LAYERED SECURITY

• Gateway Security Devices
• Firewall Management
• Managed Anti-Virus solutions
• Anti-Ransomware Solutions
• Web Protection & Filtering
• Security Audits

✓ HIPPA & PIPEDA Compliance & Testing
✓ PCI Compliance & Testing

HARDWARE & SOFTWARE SALES

• Servers
• Workstations
• Peripherals
• Networking
• Wireless Access Points
• All Software

MARKETING SERVICES

• Web Design & Hosting
• Social Media Management
• Branding
• Advertising
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            Schedule a FREE Assessment:
226-973-9208

IT Managed Service 
Packages starting at

$149/month



Trained and aware employees are critical to securing your organization. An effective, ongoing
security awareness program can help reduce your company’s vulnerabilities. With training, even
your “weakest link” could become your greatest defense.

When your employees use their work email on third party websites it makes your business vulnerable to

breaches. Dark Web ID™ can detect if your company is at risk from exposed credentials on websites like

the ones listed below:

P R O T E C T Y O U R C R E D E N T I A L S F R O M E N D I N G U P O N

T H E D A R K W E B

Train Your Users — The world's largest library of security awareness training content. Automated

training campaigns with scheduled reminder emails.

Phish Your Users — Best-in-class, fully automated simulated phishing attacks, thousands of

templates with unlimited usage, and community phishing templates.

See The Results — Enterprise-strength reporting, showing stats and graphs for both training and

phishing, ready for management. Show the great ROI!

NEW PROGRAMS TO PROTECT
YOUR BUSINESS.
T R A I N A N D P H I S H P R O G R A M

Credentials, such as usernames and passwords, connect you and your employees to business-critical
applications, as well as online services. Unfortunately, this makes them high value targets to cyber
criminals for reselling your data on the Dark Web

H O W D O E S T H I S H A P P E N ?

W H A T Y O U C A N D O T O P R O T E C T Y O U R B U S I N E S S

HR & Payroll

Email Services

CRM 

By utilizing Dark Web ID™, a combination of searches, and Dark Web filtering capabilities is used  

to proactively monitor and search for your organizations compromised or stolen employee data.

Proactively monitoring your organization's data is the key to defense,

Travel Sites

Banking

Social Media

MAKE YOUR EMPLOYEES THE FRONTLINE OF CYBER DEFENSE.

sales@consysgroup.com
226-973-9208



Need a little help in the Marketing Department? We know that growing your business is 
key, but finding the time to do it is tough. We can help by taking the worry out of market-
ing your business — check out some of our Marketing services below.

WEBSITE DESIGN & HOSTING

Does your business have a website? If not, you’re 
missing out! A website is open 24/7/365 and is 
your online business card. Let it do the heavy-lift-
ing while you’re enjoying downtime. The right mix 
of content and call-to-action will generate new and 
recurring customers for you.

BRANDING

If you want to be the Next Big Thing you’ve got 
to brand yourself like you already are. We will 
go through a comprehensive checklist to ensure 
you’ve got everything you need to do just that.

EMAIL TEMPLATES AND CAMPAIGNS

You’ve got customers who have allowed you 
into their sacred email space - let’s create some 
excellent content that keeps them wanting more! 
The goal is to maintain their interest with enough 
value to keep your business on their mind, but not 
frequently enough they unsubscribe. Together, we 
will find this delicate email balance.

SOCIAL MEDIA MANAGEMENT

Find social media cumbersome and a drain on your 
time? Let us put a plan together that you won’t 
have to manage by the minute. We create monthly 
custom content that consistently promotes your 
business while providing value to your followers.
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         A Marketing Agency where left brain
          logic meets right brain creativity.

SEO

Search Engine Optimization is the practice of in-
creasing the quantity and quality of traffic to your 
website through organic search engine results. 
We will set up your business so you don’t have to 
pay thousands of dollars for paid search results.

PROMOTIONAL PRODUCTS

Need to spread the word about your business in 
a fun, yet valuable way? Let’s figure out the best 
method for growing your brand with swag your 
customers will actually use.

ADVERTISING CAMPAIGNS

A strategy to grow your business is a must. And a 
little advertising is essential for growth. Let’s put 
a plan together that makes the most sense for 
your goals. A digital campaign, print campaign or 
mailer — we are here to help.

MARKETING TEAM RETAINER

Maybe it’s a mix of it all? We offer marketing 
services on a monthly retainer. If you have plans 
to grow and could use a marketer on your team, 
give us a call.



Our Clients Say It Best

Keeping up with technology is a must to offer the best possible treatment & care to our patients
— finding competent & dentally aware services can be a challenge in our rural setting.  Our
growing business & speedy, secure, networking requirements led us to Consys Group — their
monthly service/maintenance plan allows us to do what we do best – concentrate on our
patients’ needs.

Lakeview Dental Services, Kincardine, Ontario

Consys Group is an excellent company that  provides us with an outstanding product in
addition to first rate consumer service. Their employees are extremely knowledgeable and are
always aiming to ensure consumer satisfaction as their number one priority.  We would
highly recommend Consys to other professionals looking for IT management.

Fairmont Dental, London, Ontario

Consys Group is very professional and efficient. Their expertise and knowledge of dental software
systems and network security solutions is second-to-none. They have always responded to any
concerns or issues we have had in an extremely timely manner. We would recommend their
services wholeheartedly.

Dr. Ed Patenaude & Associates, Tillsonburg, Ontario

After purchasing my first dental practice I knew I needed a trustworthy and reliable company to steer 
me through the daily IT challenges of running a successful business. Not only does Consys provide 
seamless technology flow throughout my day, they also secure my backups and ensure my computers 
and programs are up to date and secure. Their customer support is the best in the industry and strive to 
keep your day running as smooth as possible, with as little downtime as possible. If you are looking for 
IT support for your business, there is no one better in the business than Consys.

Dr. Jeremy McCallum, Arkona Dental Clinic, Arkona, Ontario

Our office cannot say enough wonderful things about Consys Group! We have been using their 
services for years and they never disappoint. Their entire team is friendly & professional. 
Whether its something large like a major renovation or something as small as changing a 
printer, they are always quick to help! We highly recommend Consys Group for all of your IT 
services. Their level of customer service and skill is truly outstanding.

Dr. Jason Bortolussi, London, Ontario
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